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1 Background : 
 

The appellant vide DRTI application dated 14.5.2018 has sought information on total 10 

points. Aggrieved by non receipt of any information from the Competent Authority, he 

filed this appeal. 

 

2 Proceedings 

The appellant is not present.  Sh. S.P. Dabas, AE-II (Bldg.) Rohini Zone, North DMC is 

present on behalf of the department. The representative of the department submitted a 

letter dt. 16.1.2019 vide which the department has furnished point wise reply to the 

queries of the appellant.  

The reply has been perused. The department has informed that Sh. Y. P. Rana, Junior 

Engineer is drawing his salary from C.L. Zone and the service book and personal file of 

the official is available in the C.L. Zone. Therefore the information sought by the 

appellant cannot be provided by the Rohini Zone.  

However in response to query no. 8, the department has informed that Biometric 

attendance is not presently functional. The Dy. Commissioner, Rohini Zone must take 

remedial action to correct this fault and make the Biometric machine functional at the 

earliest. 

 

3 Decision 

Since the Dy. Commissioner, Rohini Zone, North DMC has furnished satisfactory reply to 
the appellant, no further action is required to be taken by the department. However the 
Dy. Commissioner Rohini Zone shall inform the Action Taken Report to this Commission, 
in respect of query no. 8 as mentioned above. The Action Taken Report must reach this 
Commission within 15days of receipt of this order. 
 
With the above direction, the present appeal case  is disposed of at the Commission’s 

end. 



(ASHOK KUMAR) 

Chairman, 

            Public Grievances Commission 

Copy to:- 

 

1 Sh. Jagdeep Chillar, Dy. Commissioner, Rohini Zone, near Rajiv Gandhi Cancer Hospital 

Sector-5, Rohini,Delhiu-110 085. 

2 Sh. A.K. Gupta, Supdt. Engineer (Nodal Officer) Rohini Zone, near Rajiv Gandhi Cancer 

Hospital Sector-5, Rohini, Delhi-110 085. 

3 Sh. Vivek Bansal 


